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Frequently Asked Questions 
 
What do I do if I miss a session? 
Ideally we hope you will attend all sessions, although we know that sometimes this may not be possible.  You 
are permitted to miss up to six days without compromising your graduation.  Please note, that if you miss 
more than one hour, that is considered a half day.  In the event that you have to miss a session you are 
responsible to catch-up on any work you have missed.  If you miss an anatomy session, we strongly urge you 
to contact the anatomy teacher and arrange private tuition for a fee the cost of which will be privately 
negotiated between you and the anatomy teacher.  If you miss other aspects of the module, the Minded 
Institute feels that the handouts and manuals provided will support you in learning the required information.  
However, if you do wish to have private tutoring for what you missed this can also be arranged, but is not 
usually deemed necessary.  Heather Mason’s hourly fee for this is £70.  Other tutors set their own fees. 
 
How is Lateness Managed? 
We understand that London transport can be tricky and delays are occasionally inevitable.  However, we take 
consistent lateness seriously for a number of reasons: 

1. Maintaining clearly defined boundaries around time where client sessions start and end promptly is 

an essential part of any therapeutic work.    Therefore promptness is a key part of your training.  

Ideally we recommend arriving to all sessions 10-15 minutes early to allow yourself time to settle 

before lectures commence. 

2. If you are late the flow of the group is interrupted.  Respect and consideration for others is key to our 

philosophy and arriving on time demonstrates respect for your fellow students, the lecturers and the 

course. 

3. If you are late, you will miss out on material.  The Minded Institute packs each day very full.  Most 

mornings we focus on important reflections and spiritual texts that set the tone for the rest of the 

day and sometimes even the module.  Missing this teaching changes your experience of the day and 

possibly even the whole module 

If you are consistently late, Heather Mason will discuss this with you to determine the underlying issue.   
It is expected that the joint resolution agreed by both of you is honoured.  If it is not, graduation can be 
an issue as promptness is considered a core code of conduct.  Please note, if you are delayed more than 
an hour this will be considered missing a half day. 
 

Can I Skype in? 
Although Minded does utilise Skype on occasion, we believe there is no substitute for face to face learning. 
Furthermore, our training is not offered online.   However, using Skype is permissible in the following 
situations: 

1. If you have a serious injury that precludes you from travelling, or have recently had surgery and are 

medically advised to have bed rest you can Skype in for a maximum of two module.  

2. If you are in the final stages of your pregnancy or are a new Mum we allow you to Skype in.  Please 

refer to the pregnancy clause below for more detail. 

Please note, Skyping in excludes illness.  If you are unwell and cannot make it into the group you are not 
eligible to Skype in. 
 
If you Skype in we are not able to send you a manual in advance for your review during the module.  We 
are committed to staying on the cutting-edge of the field of mind-body medicine and Yoga Therapy.  This 
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means that every year, we update the text for each module.   Timeframes to edit and print the manual 
are tight meaning we cannot send you a manual prior to the module.  So, when you Skype in you can 
follow along with all the lectures, and we will mail you with the manual the week after it has ended.  You 
will need to cover the cost of postage.   

 
Who do I go to if I need to request an extension for a piece of work? 
We appreciate that occasionally you may require an extension.   As noted under the Course Requirements 
in the Training and Conduct Contract this can only occur on two modules if you wish to receive your 
certification.  In this event you need to let the following people know: 

1. Heather 

2. The marker 

3. Your supervisor 

 
Just copy us all into one email.  Heather makes all final decisions and she communicates with your 
supervisor and the marker to take an active role in your learning and support you if difficulties are arising.   
 
What happens if I lose one of the manuals? 
 
If you require a replacement manual please e-mail Heather’s EA who will post a copy out to you.  Fees are 
set out below: 
 
8-week course manual £10 pounds + shipping.   
Module manual £15 pounds + shipping  
 
What happens if I am missing a form, a homework assignment, a client assignment, information about 
the course requirements?   
 
If you are in need of any of these just contact Heather’s EA and she will make sure you get an email copy.  If 
you want a hard copy this will be arranged at the wholesale price of getting it printed and sent to you.  
 
What happens if I do not pass an exam? 
The minimum score to pass an exam is 65 points.  Should you score below this, a re-sit exam will be arranged 
between you and Heather Mason.  You will need to re-sit the exam within eight weeks of being informed that 
you have not passed the exam.  If you do not pass this exam a discussion will be held between yourself, 
Heather, and your supervisor to determine your ability to meet course objectives.  Efforts will be made to 
help you succeed in further exams.  This may include more time, or support in preparation.   If you fail two or 
more of the four exams you may not be able to graduate.  This is discussed on an individual basis between 
you, Heather and your supervisor.  If you are not on track to graduate and your reason to do so is related to 
late work or exams, you may still attend the course, but you will not be eligible for the Minded Institute 
accreditation and you may not promote yourself as a Minded Yoga Therapist.  Please note, you are still 
responsible for paying all fees that might still be owed in relationship to your financial contract and no refund 
is offered. 
 
You are only permitted two re-sits, and you are only permitted two fails of exams (first takes or re-sits).  If a 
third re-sit is required, the board would discuss your academic progress and your ability to graduate may be 
compromised.    
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Case Studies, their due dates, and extensions. 
The following criteria need to be completed prior to commencing your case studies: 

• You have passed your final paper graded by Heather 

• You have completed a currently valid first aid certificate 

• You have completed 5 yoga therapy observations sessions.   

 
Case studies are due 8 months from the final Sunday in module 14.  In exceptional cases extensions may be 
granted for up to 2 months.    Please refer to the Training and Conduct Contract for further detail on Case 
Study extensions.   If you are unable to fulfil these requirements you will not be able to graduate.  You can 
appeal this decision, but be mindful that only extreme life events will be considered.  
 
What measures are available to neurodivergent students? 
We welcome all students and will do everything required to support neurodivergent students.  All we ask of 
you is that you keep an open channel of communication so that we can best support your requirements.  We 
will consider alternative assessment methods and make reasonable adjustments ensure students with 
neurodivergent conditions are not disadvantaged.  
 
What happens if I become pregnant during the training? 
We celebrate new life at the Minded Institute and are proud so say we are committed to helping pregnant 
women complete the course.  We offer the following flexibility to help mothers to be and new mothers. 

1. We allow you to Skype in for two different modules of the course and can miss one module entirely.   

2. We provide you with extensions on work leading up to the birth (3 months before) and after the birth 

(to discuss with the course Director) 

3. If you choose not to Skype in and instead miss up to three modules we allow you to join the next 

year’s group for up to two modules free of charge.  You will not be eligible to graduate until you 

attend and complete course work associated with the module. 

4. You are allowed to leave sessions regularly to breast feed if a partner or care giver is nearby tending 

to your little one. 

What we cannot offer 
1. As much as we love to see your little ones they cannot join in the training group. 

2. We do not train you in pregnancy yoga.  However, our resident pregnancy experts Shweta Panchal 

and Raquel Chinchetru will be happy to work with you and help you understand how to modify poses 

as well as offer pregnancy advice.  There will be a fee for a more in-depth consultation with Shweta 

or Raquel, which is arranged with the relevant tutor.  Please take responsibility for the well-being of 

you and your little one while attending the training and do not do anything you are not comfortable 

with.  We will do everything we can do accommodate you and make adjustments where necessary.  

What are the expectations of Group Participation?  
We value the rich interaction that takes place between the Minded training team and group members.  
However we do expect all members of Minded to be respectful of each other and maintain confidentiality 
amongst the group.     
During the four days we are together it is possible to feel a little sleepy, especially if you are on the floor with 
cushions and blankets and laying down to listen to a lecture.  If you fall asleep, unless we know you are 
specifically feeling unwell we will gently wake you.  Remaining alert and taking an active part in your learning 
is important for your experience on the course.  During you 90 minute lunch break you are free to make 
yourself a yummy nest within the training room, curl up and snooze!  If you regularly sleep through lecturers 
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this is deemed as an absence.  Before we mark this down we will have a little chat with you. 
 
Can I defer my current training to another year? 
Unfortunately, we do not permit students to cease their current studies and rejoin at a different time.  If you 
do leave the training and wish to join at a later stage you will need to reapply and pay the total fees due for 
the year you apply for.  You will also need to begin the training from the first module. 
 
What happens if I chose to drop out of the course? 
We really hope this doesn’t happen but sometimes significant changes in people’s lives have lead them to 
choose to leave the course.  If this happens, unfortunately we are unable to refund any monies and we are 
unable to provide students with any missed module material or manuals.  Please communicate with the 
course Director to see if there is anything we can do to support your continuing the course, but please 
communicate your final decision in writing.  You may have a final meeting with your supervisor of up to one 
hour.  If you do not graduate you will not be able to advertise yourself as a Minded Yoga Therapist or a Minded 
trained Yoga Therapist.   
 


