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The Minded Institute Course Guidelines  
 
At the Minded Institute we believe in embodied, experiential, academic learning.  We promote kind, 
wholesome, and mindful action with one another at all times and we feel that these values are an integral 
part of the training courses we run.  We perceive each training group as a Sangha, a group of beings striving 
for goodness and kindness within themselves and within the wider collective.   
 
In order to cultivate a thriving, healthy Sangha, The Minded Institute has a code of conduct.  This code is a 
mutual agreement between The Minded Institute and yourselves to continue to promote an experience of 
safety and well-being for all.  We therefore request that you read and agree to adhere to the following: 
 
Code of Conduct 

• Always act with fairness, honesty, integrity and openness; respect the opinions of others and treat all 

with equality and dignity. 

• The Minded Institute will take all due action to ensure that the integrity of The Minded Institute and 

its role in stewardship of the public trust is upheld.   Any action that may serve to compromise the 

integrity of The Minded Institute will not be condoned or allowed.   

• Within the group, it is unacceptable to engage in any form of abusive behaviour either to other group 

members or to staff.  This includes verbal abuse, physical abuse, and emotional abuse. 

It it also important to have an awareness of the code of conduct which you will be expected to follow as a 

Yoga Therapist.  Please bear these elements in mind as students progressing through the training: 

CNHC Code of Conduct, Performance and Ethics for Registrants: 
o You must act always in the best interests of your patients, clients and users 
o You must respect the confidentiality of your patients, clients and users 
o You must maintain high standards of personal conduct 
o You must provide, on request, any relevant information about your conduct, competence 

or health  
o You must ensure that your knowledge, skills and performance are of a high quality, up to 

date, and relevant 
o You must act within the limits of your knowledge, skills and experience and refer to another 

professional if necessary 
o You must maintain appropriate and effective communication with patients, clients, users, 

carers 
o You must effectively supervise tasks you have delegated 
o You must get informed consent to give treatment 
o You must keep accurate patient, client and user records 
o You must be aware of and manage effectively and safely the risk of infection 
o You must limit your work or stop practising if your performance or judgement is affected by 

your physical, emotional or mental health 
o You must carry out your duties in a professional and ethical way 
o You must behave with integrity and honesty   

 
Group Participation 

• The training we run is highly experiential and often involves groupwork and group sharing.  Please 

respect and maintain the confidentiality of all group members at all times.  
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• We value and honour your ideas, stories, comments and questions.  However, be conscious, of your 

sharing and respect the fact that others may disagree with you and have the right to share too.   

• The value of truly listening to another is an essential part of our training.   Therefore please do not 

interrupt when somebody else is speaking and be mindful of how often you decide to contribute to 

the group as sometimes if we share a lot other members that might find sharing a littler harder, may 

not get a chance.   

• We get frustrated in life, we get frustrated with ourselves, we get frustrated with other people.  It’s 

all just part of being human.  If you are frustrated with other members of your group we ask a few 

things of you. 

o Try to look inward and see what patterns feelings and habit might be triggered by this other 

person, rather than only placing blame outwards. 

o Feel free to talk to Heather, your supervisor, or the student liaison.  It may be that our 

intervention is necessary, or that you just need an ear.  We are here to listen and we are also 

here to take action when it needed.  We are committed to each of you.  However, we ask 

that you not gossip about other people with your fellow trainees.  This breeds base instincts 

not yogic values and can tap into this energy in other people.  It may also create great pain 

and suffering for the other person.  We try to avoid that.  We are attempting to treat others 

from a place of the highest good.   

o Sometimes, other people are acting in ways that are really not yogic and this may be the 

reason you are triggered.  Let us know, we will get involved, but please avoid adding to the 

situation.    Remember this: Being a human being can be very hard.  Often people’s unkind or 

thoughtless behaviour is a reflection of their suffering and their responses may not be 

personal to you . This reflection may help to reduce your own anger. 

• Be generally thoughtful of others and attempt to treat others from a place of goodness.  This includes 

the following points: 

o Be on time for lectures, both in the morning and after breaks.  This allows lecturers to feel 

respected, it keeps the schedule flowing smoothly, and it shows respect for other group 

members.   

o Some people feel that their mats are an extension of their personal space, so try to avoid 

stepping on them especially if wearing shoes or boots. 

o Be mindful of the number of pillows, blankets and cushions you take to ensure that there are 

enough for everyone.   If you see extra floating around, feel free to build a nest. 

o Please don’t chat amongst yourselves during the lectures and activities.  It can be highly 

disruptive for both group members and staff.   

o Unless it is an emergency, please switch mobile phones off or on to silent and put them away 

during lectures or other group activities. Staff members are also requested to honour this but 

sometimes you may see them using mobiles or other electronic equipment in relation to a 

matter linked with the training.    

o Keep the space tidy and help fold away blankets etc when necessary. Please wash up your 

mugs and cups and throw rubbish away in the relevant bins/recycling provided.     

o Please do not wear perfumes or oils.  Although they can be lovely some individuals are allergic 

to them.  Heather Mason, is especially sensitive and finds it hard to teach when anyone is 

wearing scents no matter how natural they are. 
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• Self reflection is a key, integral part of any therapeutic training and The Minded Institute is no 

different.  We recognise that as in life, the training can sometimes be like a meditation where 

pleasant, unpleasant, and neutral experiences arise and by watching and observing this changing 

landscape, self knowledge and wisdom can follow.  Please take responsibility for your comments, 

actions and decisions.  We also ask that when necessary you look inwards and try to use your 

experiences to facilitate growth.   

• Exercise compassion towards yourself as much as towards others.  Self care is an important part of 

any therapeutic work.  

• Please let us know if you are having major personal struggles. You can talk to your supervisor, the 

course leader or any other member of staff. You do not need to suffer in silence.  We are always here 

to offer support.  However, please be mindful that we cannot offer personal therapy to any group 

member.  We are aware that this training can be emotionally challenging and may recommend you 

seek personal therapy if this continues to be the case.  Please note that this would have to be with 

somebody outside of The Minded Institute.   

Complaints  

• At The Minded Institute we welcome feedback from all our group members and we take your 

opinions and feelings very seriously. It is important that every member knows that s/he has the right 

to safely express areas of discontent to us.   

• If you have a complaint in relationship to how we run things, we will do our best to meet individual 

needs although we cannot always guarantee this as there are sometimes limitations as to what we 

can offer.  

• If you feel aggrieved with another group member we ask that you respect group boundaries and 

adhere to the following to facilitate the effective resolution of problems.  Feel free to talk to Heather, 

your supervisor, or the student liaison.  It may be that you just need to be heard or perhaps our 

intervention is necessary.  We are here to listen and we are also here to take action when it is needed.  

We are committed to each of you and have your best interests at heart.   

• If you have a complaint about a staff member or any other issue concerned with the running and 

delivery of the training, please speak to us.  We will do our best to resolve this in house.  However if 

this does not happen and you wish to make a formal complaint please put this in writing and Heather 

Mason will respond.  If you are still not satisfied, please review our grievance procedure. 

 


